
FRISCO PUBLIC 
LIBRARY

Overview of 
Services



Meet the Peeps



The Peeps use the library 
from home.



At home the Peeps place 
holds on books and movies. 
The library calls and the 
Peeps drive thru to pick up.



The Peeps first visit to the 
library.



The Peeps get cards that 
are theirs to keep.



The library staff are always 
happy to help.



It doesn’t take long before 
the Peeps are using the 
catalog.



Food IS allowed in the 
library.



But talking on a cell phone 
in the 4th floor Quiet Zone 
is not.



Mr. & Mrs. Peep take 
advantage of free tax help 
from AARP and the library.



Peeps will be Peeps.



They also use the library’s 
free internet computers to 
update their blog.



Peeps peek behind the 
scenes at the technology in 
each library book.



On the 2nd floor they join 
Story Time.



They also enjoy reading and 
relaxing with others.



The Peep’s youngest 
practices her reading at 
Read to Rover. 



They enjoy a game of chess 
in the Teen room.



Teen Peeps get a sneak 
peek at some movies in the 
Teen screening area.



The kids listen to some 
tunes. . .



while others in the family 
listen to an audio book.



They have lots to say at the 
monthly book club.



The Peeps are deep in the 
heaps of items returned in 
a single day! 



They enjoy hot chocolate 
from the library’s café. 



Oops!  



Computer classes are free and 
taught by the librarians.



The Peeps use Express 
Check.  It’s easy as 1, 2, 3.



It’s been a great day at the 
library and the Peeps head 
home.



All the Peeps found 
something they needed 
from the library.



FRISCO PUBLIC 
LIBRARY

The Facts



Libraries as valued 
destinations
Five times more people visit U.S. public libraries each year 
than attend U.S. professional and college football, 
basketball, baseball, and hockey games combined.

1.1 billion  people visit U.S. Public Libraries each year
203,700,000  attend U.S. sport events

Libraries in the U.S. 
• issue more cards than VISA, 
• have more children enrolled in summer programs   

than Little League, 
• have more visitors each week than all museums 

and zoos combined.



Library’s Return on Investment
Frisco Tax dollars at work!

Frisco Public Library Card Holders - 70,230
Library card holders as a percent of the population of Frisco - 66%

Library as a Percent of City Budget - 4%

For every $1 spent on library collections, citizens receive 
$80 of benefit.

In fiscal year 2009 there were 32 circulations 
for each active Frisco Public Library card user.
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Key Library Use Statistics 



Director

Shelley Holley

Adult Services 
Mgr Rachel 

Dalton

Adult 
Librarians
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Assistants

Circulation 
Services Mgr 
Adela Arteaga

Library 
Technicians

Material 
Services Mgr 
Nigel Boeg

Catalogers

Library 
Technicians

Systems 
Services Mgr 
Gary Werchan

Super Users

Youth Services 
Mgr Mayra 

Diaz

Youth 
Librarians

Youth Library 
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Library Organization Chart



Library Mission Statement:

Inspiring Intellect, Curiosity, and 
Imagination. 



Frisco Public Library is the winner of the 
2008 Texas Library of Excellence Award

Kudos

Winner of the National Highsmith 
Library Award 2008

Produces a Nationally recognized 
Storytelling Festival every October

Top 10% in the State of Texas 
children’s program attendance



Training

Librarians are trained as knowledge navigators, they navigate and organize 
print, databases, the Internet, and the deep web.

Librarians have earned Masters Degrees in Library and Information Science.  
(That’s 6 years of college!)



Frisco Library Master Plan

New Main Library-
first phase completed 
and opened in 2006

Future Phase 2-
more than doubles space

Four regional branches 
40,000 sq. ft.-
First is approved by voters

One in each quadrant 
of the city.



What we can do for you.

• Free Interlibrary loans of journals, articles, books, and AV materials;

• Reference question assistance;

• RSS Feeds on topics you select;

• Free computer classes in Microsoft Office suite, Access, Internet, 
computer basics, etc;

• ESL materials.

• Small group meeting rooms;

• National and regional newspapers and magazines; 

And much more – Please ask us!

• Check out books, movies, music, audio books, eBooks, ESL materials;

• Free Wi-Fi and computer access;



The Peeps at Frisco Pubic 
Library congratulate you 
on joining City Hall 101!



Questions?   

Thank 
you!


